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this account, and the amounts of pen-
sions and benefits expenses transferred 
to construction or other accounts will 
be readily available. The following 
items must be included in this account: 

(1) Payment of pensions under a non- 
accrual or non-funded basis. 

(2) Accruals for or payments to pen-
sion funds or to insurance companies 
for pension purposes. 

(3) Group and life insurance pre-
miums (credit dividends received). 

(4) Payments for medical and hos-
pital services and expenses of employ-
ees when not the result of occupational 
injuries. 

(5) Payments for accident, sickness, 
hospital, and death benefits or insur-
ance. 

(6) Payments to employees incapaci-
tated for service or on leave of absence 
beyond periods normally allowed, when 
not the result of occupational injuries, 
or in excess of statutory awards. 

(7) Expenses in connection with edu-
cational and recreational activities for 
the benefit of employees. 

(d) The cost of labor and related sup-
plies and expenses of administrative 
and general employees who are only in-
cidentally engaged in employee pen-
sion and benefit activities may be in-
cluded in accounts 920 and 921 
(§§ 367.9200 and 367.9210), as appropriate. 

(e) Salaries paid to employees during 
periods of non-occupational sickness 
may be charged to the appropriate 
labor account rather than to employee 
benefits. 

§ 367.9280 Account 928, Regulatory 
commission expenses. 

(a) This account must include all ex-
penses, properly included in service 
company operating expenses, incurred 
by the service company in connection 
with formal cases before regulatory 
commissions, or other regulatory bod-
ies, on its own behalf or on behalf of as-
sociate companies, including payments 
made to a regulatory commission for 
fees assessed to the service company 
for pay and expenses of such commis-
sion, its officers, agents and employees, 
and for filings or reports made under 
regulations of regulatory commissions. 
The service company must be prepared 
to show the cost of each formal case. 

The following items must be included 
in this account: 

(1) Salaries, fees, retainers, and ex-
penses of counsel, solicitors, attorneys, 
accountants, engineers, clerks, attend-
ants, witnesses, and others engaged in 
the prosecution of, or defense against 
petitions or complaints presented to 
regulatory bodies. 

(2) Office supplies and expenses, pay-
ments to public service or other regu-
latory commissions, stationery and 
printing, traveling expenses, and other 
expenses incurred directly in connec-
tion with formal cases before regu-
latory commissions. 

(b) Exclude from this account and in-
clude in other appropriate operating 
expense accounts, expenses incurred in 
the improvement of service, additional 
inspection, or rendering reports, which 
are made necessary by the rules and 
regulations, or orders, of regulatory 
bodies. 

§ 367.9301 Account 930.1, General ad-
vertising expenses for associated 
companies. 

(a) This account must include the 
cost of labor, materials used, and ex-
penses incurred in advertising and re-
lated activities, the cost of which by 
their content and purpose are not pro-
vided for elsewhere. 

(b) This account must include the fol-
lowing labor items: 

(1) Supervision. 
(2) Preparing advertising material for 

newspapers, periodicals, billboards, and 
other similar items, and preparing or 
conducting motion pictures, radio and 
television programs. 

(3) Preparing booklets, bulletins, and 
other similar forms of advertisement, 
used in direct mail advertising. 

(4) Preparing window and other dis-
plays. 

(5) Clerical and stenographic work. 
(6) Investigating and employing ad-

vertising agencies, selecting media and 
conducting negotiations in connection 
with the placement and subject matter 
of advertising. 

(c) This account must include the fol-
lowing materials and expenses items: 

(1) Advertising in newspapers, peri-
odicals, billboards, radio, and other 
similar forms of advertisement. 
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(2) Advertising matter such as post-
ers, bulletins, booklets, and related 
items. 

(3) Fees and expenses of advertising 
agencies and commercial artists. 

(4) Postage and direct mail adver-
tising. 

(5) Printing of booklets, dodgers, bul-
letins, and other related items. 

(6) Supplies and expenses in pre-
paring advertising materials. 

(7) Office supplies and expenses. 
(d) Properly includible in this ac-

count is the cost of advertising activi-
ties on a local or national basis of a 
good will or institutional nature, 
which is primarily designed to improve 
the image of the associate utility com-
pany or the industry, including adver-
tisements which inform the public con-
cerning matters affecting the associate 
utility company’s operations, such as, 
the cost of providing service, the asso-
ciate utility company’s efforts to im-
prove the quality of service, the com-
pany’s efforts to improve and protect 
the environment, and other similar 
forms of advertisement. Entries relat-
ing to advertising included in this ac-
count must contain or refer to sup-
porting documents which identify the 
specific advertising message. If ref-
erences are used, copies of the adver-
tising message must be readily avail-
able. 

(e) Exclude from this account and in-
clude in account 426.4, Expenditures for 
certain civic, political and related ac-
tivities (§ 367.4264), expenses for adver-
tising activities that are designed to 
solicit public support or the support of 
public officials in matters of a political 
nature. 

§ 367.9302 Account 930.2, Miscella-
neous general expenses. 

(a) This account must include the 
cost of expenses incurred in connection 
with the general management of the 
service company not provided for else-
where. 

(b) This account must include labor 
items including miscellaneous labor 
not elsewhere provided for. 

(c) This account must include the fol-
lowing expenses items: 

(1) Industry association dues for com-
pany memberships. 

(2) Contributions for conventions and 
meetings of the industry. 

(3) Research, development, and dem-
onstration expenses not charged to 
other operation and maintenance ex-
pense accounts on a functional basis. 

(4) Communication service not 
chargeable to other accounts. 

(5) Trustee, registrar, and transfer 
agent fees and expenses. 

(6) Stockholders meeting expenses. 
(7) Dividend and other financial no-

tices. 
(8) Printing and mailing dividend 

checks. 
(9) Directors’ fees and expenses. 
(10) Publishing and distributing an-

nual reports to stockholders. 
(11) Public notices of financial, oper-

ating and other data required by regu-
latory statutes, not including, how-
ever, notices required in connection 
with security issues or acquisitions of 
property. 

(d) Records must be maintained so as 
to permit ready analysis by item show-
ing the nature of the expense and iden-
tity of the person furnishing the serv-
ice. 

§ 367.9310 Account 931, Rents. 

This account must include rents, in-
cluding taxes, paid for the property of 
others used, occupied or operated in 
connection with service company func-
tions. Provide subaccounts for major 
groupings such as office space, ware-
houses, other structure, office fur-
niture, fixtures, computers, data proc-
essing equipment, microwave and tele-
communication equipment, airplanes, 
automobiles, and other similar 
groupings of property. The cost, when 
incurred by the lessee, of operating and 
maintaining leased property, must be 
charged to the accounts appropriate for 
the expense as if the property were 
owned. 

§ 367.9350 Account 935, Maintenance of 
structures and equipment. 

This account must include materials 
used and expenses incurred in the 
maintenance of property owned, the 
cost of which is included in accounts 
390 through 399 (§§ 367.3900 through 
367.3990), and of property leased from 
others. Provide subaccounts by major 
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